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May 19, 2004

Paul Cavagnaro

Ray Morgan Company
20240 Skypark Drive
Redding, Ca. 96002

Dear Paul,

I would like to express our appreciation for the excellent customer service that you and
the staff at the Ray Morgan Company have given us at the BurneyWaterDistrict.
Whether it is a service call or order supplies, we consistently have results within 24 hours
Or sooner.

The copier canon IR 2200 has been a great addition to our office. The conveniences of
this machine have been many. You can’t beat the quality and performance of the Canon
products. We would gladly recommend the Ray Morgan Company to other companies
and anyone interested.
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Betty Jackman
Secretary/Treasurer



