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May 13, 2003

Ray Morgan, Co
1109 Hartnell Avenue, Suite 10
Redding, CA 96002

Sirs:

We want to be sure and commend Alicia for her attitude and talents in assisting us in with
our securing a new copier and getting it installed at our Redding location. She has been
the ever ready smile at the other end of the phone each time I called both with and
without concerns that had to be immediately addressed. She handles her job skillfully
and we want to thank her and let you know what an asset to your business she is.

Thanks.

Sincerely,

b G

Jean Stammet
Office Manager

P.S.
Thanks to Randy too, who called us from the hospital amidst his own life crises to be sure
all was well too!
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